
Augustana Learn to Swim  
Coronavirus Policies & Procedures 

 
We are working diligently to implement protocols and policies to provide a safe and quality 

learning environment for your swimmer(s) as we continue to monitor the developments of the 
coronavirus. Listed below are some of our operational changes for our Winter 2021 swimming 

lessons. We ask that you please review the information. Please note as things continue to 
develop with the coronavirus our operations are subject to change. 

• Elmen Center access is restricted to east main front doors. Families cannot enter the building 
through the south parking lot door, in an effort to keep user groups separated. 

• MASK POLICY: Masks will be required for parents/guardians once you enter the Elmen Center 
in the hallways of the building and while observing lessons, both in the hallway of the 
building if you choose to sit near the pool windows (upstairs) and the pool balcony viewing 
area. Families are responsible for bringing their own mask(s). Swimmers do not need to wear 
a mask as they are going into the pool area immediately and will be participating in 
lessons/athletic-related activity.   

• We will no longer have families stop by the front desk to check in on the first day of lessons. We 
have implemented an installment payment option in Jevin, our registration program, that will 
automatically withdraw tuition fees a few days before the session starts. This means we will 
only be accepting credit card payments. 

• All families will be required to complete our coronavirus waiver before being able to participate 
in the Learn to Swim program.  

• Swimmers must arrive to lessons with their swimsuit on. Our locker rooms are only available 
for changing or showering after lessons as we work to reduce the number of people in the 
locker rooms. Locker rooms are available for bathroom trips as needed. 

• To promote one-way traffic and prevent congestion, families will be accessing the pool through 
the emergency exit door. 

o To enter the pool area, the shallow end emergency exit door will be used.  
o To exit the pool area, please use go through the locker rooms and exit the 

building through the front doors. As warmer temperatures return, the deep end 
emergency exit door (that provides outside access may be used).  

• Swimmers will be dropped off to a designated class space in the pool. The pool area will have 
defined spaces for each class to gather, specified by color, that corresponds to the color on the 
class schedule that will be sent out to families before the first day of lessons. Spaces will be 
marked on the pool deck indicating where swimmers can sit while staying 6ft apart.  

• We will no longer be doing announcements before lessons.  
• Our staff will be cleaning and sanitizing toys, equipment, etc. between use(s).  
• Our instructors and water assistants will be wearing face shields. 
• Only one parent/guardian per family will be allowed to observe lessons as we work to 

minimize the risk of exposure. While we cannot promise or prevent an exposure, we appreciate 
your assistance in reducing the number of people in and around the 
pool area for everyone's safety. 

• We will have limited seating in folding chairs on the second floor, 
spaced 6ft apart, spaces will be indicated on the ground. We will 
also have limited balcony seating available that will be marked 
indicating where to sit to remain 6ft apart. 


