Barracuda

Getting started instructions for Barracuda Spam Firewall

Checking your quarantine.

pm-- ———

«| email

‘ ARRACUDA i

NETWORKS Spam Quarantine Summary

Total inbound quarantined emails for cswanson@augie.edu: 46 messages
The emails listed below are ones that have been placed in your quarantine digest since the last quarantine summary was sent.

Messa
Email Quarantined Since Last Notification (2013-Sep-28 00:15:00): 2 messages

ges older than 30 days will be removed

Do you qualify for disability benefits? <--- Fre
evaluation
SeniorLiving@new.dynastyinvestors.us Top reviewed Senior Living options in Your Areq Deliver Whitelist Delete

benefits@new.colossusadvisory.us Deliver Whitelist Delete

Previously Quarantined Email: (44 messages)

Re: Your scores have been-changed. Notice
#6416

Print Out Coupons Now and Save on Cat Food (st
bryan.miller@augie.edu

bay@aim.scoreinformationonline.us Deliver Whitelist Delete

cop@cwm.catfood -couponsrighthere.us Deliver Whitelist Delete

365-Payday@berenti.us Pay Bills, Rent or anything else. Deliver Whitelist Delete
info@financial-support-now.com Re: your loan Deliver Whitelist Delete
events@boxofficenetworks.net Top Selling Concert Events of 2013-2014 Deliver Whitelist Delete

Medicarelnsurance@new.burnstoneestates.us Paying too much? A better Medigap solution Deliver Whitelist Delete

Each day that you have a new spam message, Barracuda will send an email report You will see
both the new and old messages in the email message. You can act on them right from the
message. Choosing any of the options

will automatically log you in to your real time Barracuda account.
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Llve Barracuda account

% QUARANTINE INBOX

@‘Im..‘;g!gﬁ cswanson@augie.edu

Quarantine Inbox Help

_+ || - | -SelectFilter- + | contains : | Search | Page:1 of 1

Messages older than 30 days will be removed
Current Message Log Count:47 e
N’

o Deliver | Whitelist | Delete
N |

| Time Received From Subject

2013-09-30 02:29:25 newsletters@techrepublic.online... [TechRepublic] 10 reasons not to fix computers for f} Deliver Whitelist Delete

2013-09-29 08:41:36  benefits@new.colossusadvisory.us Do you qualify for disability benefits? <--- Free evaly| Deliver Whitelist Delete
2013-09-29 02:31:12  SeniorLiving@new.dynastyinves... Top reviewed Senior Living options in Your Area Deliver Whitelist Delete
2013-09-27 11:09:48  bay@aim.scoreinformationonlin...  Re: Your scores have been-changed. Notice #6416 Deliver Whitelist Delete
2013-09-27 10:18:54  cop@cwm.catfood-couponsright... Print Out Coupons Now and Save on Cat Food Cos. Deliver Whitelist Delete
e 2013-09-27 09:53:50  365-Payday@berenti.us Pay Bills, Rent or anything else. Deliver Whitelist Delete
N1 2013-09-27 09:34:34  info@financial-support-now.com Re: your loan Deliver Whitelist Delete
2013-09-27 05:27:58  events@boxofficenetworks.net Top Selling Concert Events of 2013-2014 Deliver Whitelist Delete

2013-09-26 23:53:14  Medicarelnsurance@new.burnst... Paying too much? A better Medigap solution Deliver Whitelist Delete

2013-09-26 16:23:34  FastCash4homes@artsto.us We have a buyer interested in your house Deliver Whitelist Delete

OR You can login to your live Cuda account directly by going to https:/cuda.augie.edu:8000. Use
your regular Augustana username and password.

1. Click the top box to select all messages in the window. You can then click Delete (3) to delete
them all.

2. You can choose some of the messages by using the check box infront of the message and then
choose Deliver, Whitelist or Delete above. (3) to act on the checked items.

Deliver This will deliver the message directly to your GroupWise mailbox (delivery may take
anywhere from a few seconds to several minutes

Whitelist Marking an address in this way will bypass CUDA and always deliver mail from the
whitelisted address to your Inbox, unless it contains a virus.

Delete Deletes the message from your Cuda Inbox.

If you see a message in your Quarrintine and are not sure if itis a legitimate message, you can
click on the subject and Cuda will open a window that displays the message. You can then decide
if you want to Deliver, Whitelist or Delete the message.

You may see messages coming to your regular mailbox that are marked as SPAM? If these are
messages from legitimate senders, you may want to whitelist the address to make sure messages
from them are delivered to your Inbox.
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Changing your notification settings

<JARRACUDA
SPAM & VIRUS FIREWALL 400 T=INBOX = PREFERENCES P

Whitelist/Blacklist Spam Setungs

cswanson@augie.edu
Log Off English v

Quarantine Notification

Determines how often you receive an email summary of the messages that are

Notification Interval: (+)Daily ()Weekly ()Never quarantined. Recommended: Daily

Set the email address that will receive quarantine notifications for this account.
Default: cswanson@augie.edu

Notification Address:

Sets the default quarantine message language. Also sets the default encoding for handling
Default Language: | English (iso-8859-1) )| unknown character sets during filtering. Note: All email notifications from the Barracuda

will be in UTF8 encoding.

You can change how often Barracuda sends you email notifications. The defaultis setto send you
a notice every 24 hours (as long as you have a new spam message in that period). You can
change that notice to weekly or to never. You may want to leave it at daily for awhile to make sure
that you are comfortable with how Barracuda is handling your mail. This setting can be changed
atany time.

*  Click on the Preferences Tab

*  Click on the Quarantine Settings area

*  Choose Daily, Weekly or Never

*  You can leave the email address blank. It know to send to your GroupWise address.
+ Then click Save Changes.

Add an address to your whitelist or blacklist

@‘”’mﬂmﬂ cswanson@augie.edu
SPAM & VIRUS FIREWALL 400  R-TT7X7X ST 1-T) SR T =S YT Log Off English v

Quarantine Settings Spam Setungs

Allowed Email Addresses and Domains (Whitelist)

Email sent from addresses entered here
will not be analyzed for spam, but will be
scanned for viruses.

Blocked Email Addresses and Domains (Blacklist) Help
Email Address Bulk Edit

Email sent from addresses entered here
will always be blocked.

You can directly add an address to your whitelist by logging in to Cuda.
*  Click on the Preferences Tab
* Type the address you want to whitelist into the Email Address box in the Whitelist area and
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click Add. Mosttimes you will wantto use a complete email address.
(swanson.cheryl@gmail.com) You would never want to whitelist (or blacklist) just gmail.com
or yahoo.com

You can also add addresses to your blacklist here. Be very very careful using the blacklist. Any
address that you blacklist will block that mail from being delivered to you. You will get no notice
and itwill NOT be in your quarintine.
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